SUPPLIER SUPPORT COMMITTEE AGENDA
JANUARY 20, 2004
THE FIESTA INN
TEMPE, AZ

Notice 1. Thisagendais subject to change. Please contact PRI for updated information.
Notice 2: Group Members — Please help conserve expenses. If you are bringing
information/documents to the meeting for distribution, please bring enough copies for all
attendees. Unplanned/on-site copy service is expensive and may not be available during
meetings. If you would like to forward information to PRI at least 4 weeks prior to the meeting
we will be happy to provide copies.

TUESDAY, JANUARY 20, 2004 — 5:30—-8:00 PM

10 530PM Call to Order Engelhard
1.1  Quorum Check Engelhard
1.2  Introductions and Registration Engelhard
1.3  Approve October 2003 Minutes Cedrone
20 545PM PRI Update Hafeez/ Saleem

30 6:00PM Supplier Support Committee I nitiatives
3.1 Audit Failure Policy —NOP 11 Engelhard

3.2  Supplier Independent Survey Engelhard
Update on action items from October meeting

3.3  Other Supplier Support Initiatives.
1) Auditor Effectiveness/ Feedback Engelhard
Status of document

2) Communication Team Lisa
Website update, newsd etter, upcoming
projects
3) Supplier Support NOP Update Engelhard
Copy of published NOP
40 7:30PM NMC Update L ogan
50 T7:45PM Open Discussion All

6.0 800PM Adjour nment Engelhard



